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Session Logistics

Intended Audience

• Facility resources who will access the Health System Insights Platform’s 
ALC Performance Report Dashboard

This session is being recorded

Press to mute. Press  to unmute.
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Agenda

Learning Objectives:

• Health System Insights (HSI) Overview 

• Platform Access and Navigation

• ALC Data and HSI

• Support and Resources
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Health System Insights
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Key Benefits for ALC

✓ Understand current bed utilization, patient flow, 

and resource allocation

✓ Identify service gaps

✓ Support active management of obstacles 

impacting patient discharge

✓ Visualize, monitor and manage KPI performance

✓ Review health system data in real-time



• Registration Process
• Logging into the HSI platform

Platform Access
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Gain Access to the HSI Platform

Set-up 
ONE® ID 
Account

• Contact your facility ONE® ID 
Local Registration Authority 
(LRA) to request enrollment to 
the HSI service

Log in to 
HSI 

• Navigate to: 
https://hsi.ontariohealth.ca

• Click ONE® ID button and log in 
with ONE® ID credentials

• Complete the HSI Welcome 
Wizard

• Acknowledge the End User 
License Agreement

• Complete profile details and 
select dashboards

Contact 
your HSI 

FRA

• New and existing HSI Users must 
contact the facility HSI Facility Role 
Administrator (HSI FRA) to approve 
access to requested dashboards

Note: For contact information about your facility’s ONE® ID LRA or HSI FRA, please contact: itservicedesk@ontariohealth.ca

https://hsi.ontariohealth.ca/
mailto:itservicedesk@ontariohealth.ca


8

Accessing the HSI Platform

Navigate to https://hsi.ontariohealth.ca and click the ONE® ID button.
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Login with your ONE® ID Credentials

First.Last@oneid.on.ca

•••••••••••
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Welcome page
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Accept the End User License Agreement
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Complete your Profile Details
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Acknowledgement

Important: Access to dashboard(s) will remain in a pending status until your facility's HSI FRA approves your request.



✓ Registration Process
✓ Accessing the Health System Insights platform

Platform Access and Navigation



ALC Data and HSI

• ALC Performance Dashboards



16

ALC Volumes

Definition
The number of ALC cases at a 
specified point in time or over a 
specified period of time

Volume of Open Cases The number of patients designated ALC waiting 
for an alternate level of care at a specified point 
in time (typically the last day of the reporting 
month)

Volume of Discharged Cases The number of patients designated ALC 
discharged to an ALC Discharge Destination 
within a specified period of time (i.e. removed 
from the Wait List)
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ALC Wait Times 

Definition
The number of days from ALC 
designation date to a specified 
point in time

Wait Time for Open Cases The number of days patients designated ALC are waiting for an ALC 
Discharge Destination (from ALC Designation Date to a specified 
point in time, typically the last day of the reporting month)

Wait Time for Discharged Cases The number of days patients designated ALC waited for an ALC 
Discharge Destination (from ALC Designation Date to Actual 
Discharge Date)

90th Percentile Wait Time The maximum ALC wait time 90% of patients (i.e. 9 out of 10 
patients) have been waiting (open cases) or have waited 
(discharged cases) for the next level of care

*Acute Care Episode (ACE) periods are subtracted from the wait time
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ALC Throughput Ratio: Patient Flow

Definition
The ratio of the number of discharged 
ALC cases to newly added ALC cases 
within a specified period of time

Volume of Discharged Cases The number of ALC-designated patients discharged to an ALC 
Discharge Destination within a specified period of time

Volume of Newly Added Cases The number of ALC-designated patients that were designated or 
re-designated ALC within a specified period of time

Ratio <1 indicates more newly added ALC cases than discharged indicating an increase in the wait list queue 
Ratio >1 indicates more discharged ALC cases than newly added indicating a decrease in the wait list queue

Throughput Ratio =
Volume of Discharged Cases

Volume of Newly Added Cases
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ALC Rate

Definition
The proportion of inpatient days in 
Acute and Post-Acute care settings 
that are spent designated ALC in a 
specified period of time

Total Number of ALC Days 
Contributed

The total number of days that patients spent designated ALC within 
a specified period of time

Total Number of Inpatient Days* The total number of inpatient bed days contributed by patients 
within a specified period of time

ALC Rate =
Total Number of ALC Days Contributed 

Total Number of Inpatient Days*

*Data source is the Daily Bed Census Summary (dBCS)

X 100%
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Additional Data Characteristics

• Specialized Needs and Supports (SNS)

• Needs vs Barriers

• DD = MADD vs DD ≠ MADD

• Designated with “x” Days



Resources
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HSI Online Help

Access by:

• Clicking on ‘How to Register’ on log in screen

•         icon once logged in
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Questions?

We are happy to answer your questions



Thank you


	Introduction
	Slide 1
	Slide 2: Session Logistics
	Slide 3: Agenda

	Overview
	Slide 4: Health System Insights
	Slide 5: Key Benefits for ALC

	Registration
	Slide 6
	Slide 7: Gain Access to the HSI Platform
	Slide 8: Accessing the HSI Platform
	Slide 9: Login with your ONE® ID Credentials
	Slide 10: Welcome page
	Slide 11: Accept the End User License Agreement
	Slide 12: Complete your Profile Details
	Slide 13: Acknowledgement
	Slide 14

	ALC Dashboards
	Slide 15
	Slide 16: ALC Volumes
	Slide 17: ALC Wait Times 
	Slide 18: ALC Throughput Ratio: Patient Flow
	Slide 19: ALC Rate
	Slide 20: Additional Data Characteristics

	Resources
	Slide 21
	Slide 22: HSI Online Help
	Slide 23: Questions?
	Slide 24


